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(overview of the Performance of the DeparmentlAgency)
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NationalHygiene survey 2017, svRS 2017.2018 e<( 20ig. ECBSS
2017 e<( 2018. do yrR losu", s8 c\flqrir Small Area Atlas, citizen
Household survey 2018. court user Survey 2oLB, GATS 2017.
citizen charter Effectiveness Survey 201.7 s( kr"nf ?r+rFro qGrcqr Qo)q
Qo)b c iosb r({ eff]-qqlT]n <.{rrc, tfr ef}qq$-t{ micl 4Rq(?,TF{ 1rarTs, r{(TFrrc <tFql
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