
MYcÖRvZš¿x evsjv‡`k miKvi

Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
†bÎ‡KvYv m`i, †bÎ‡KvYv

†mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter)

†mevi bvgµ:
b:

†mev cÖ`v‡bi
m‡ev©”P mgq cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/

Av‡e`b dig cÖvwßi ¯’vb
†mevi g~j¨ I cwi‡kva

c×wZ (hw` _v‡K)
kvLvi bvgmn `vwqZ¡cÖvß Kg©KZ©vi c`we,

iæg b¤^i, †Rjv/ Dc‡Rjvi †KvW,
Awdwmqvj †Uwj‡dvb I B-†gBj:

PvjKj gvwjKM‡Yi
wgwjs jvB‡mÝ cÖvwßi
Av‡e`b AMÖMvgxKiY

LyPiv e¨emvqx I AvUv
Pvw°i dzW †MÖB
jvB‡mÝ cÖ`vb

Lv`¨evÜe I IGgGm
wWjviM‡Yi AbyK‚‡j
eivÏ Av‡`k
I wWI cÖ`vb

PvjKj gvwj‡Ki Pvj
mieivn/ avb
QvuUvB‡qi eivÏ
MÖn‡Yi Av‡e`b
AMÖMvgxKiY

msM„nxZ avb, Pvj,
I M‡gi g~j¨
cwi‡kva

Bwc/ Iwc (cywjk,wewRwe,
Avbmvi, dvqvi mvwf©m
†Rjv, _vbv, i¨ve, `y`K)
Lv‡Z Lv`¨km¨ 
mieivn Av‡`k cÖ`vb

ÎvY (wfwRwW, wfwRGd,
wUAvi, KvweLv, wRAvi)
Lv‡Z Lv`¨km¨ mieivn
Av‡`k cÖ`vb

cwienb wVKv`vi/ kªg
I n¯Ívc©b wVKv`v‡ii wej
†Rjv Lv`¨wbqš¿K
`ß‡i †cÖiY

msM„nxZ Lv`¨k‡m¨i
g~j¨ cybtf©iY

wbR `ßi Ges Aaxb¯’ `ßi
mg~‡ni Kg©KZ©v/ Kg©Pvix‡`i
fwel¨r Znwej n‡Z AwMÖg
gÄzwii Av‡e`b/ A‡diZ
†hvM¨ AwMÖg gÄzwi Av‡e`b
AMÖMvgxKiY

wbR `ßi Ges Aaxb¯’ `ßi
mg~‡ni 2q, 3q I 4_©
†kªYxi Kg©Pvix‡`i
Aemi‡Ëvi QzwU I 
jv¤c GgvD›U gÄzwii
Av‡e`b AMÖMvgxKiY

wbR `ßi Ges Aaxb¯’
`ßi mg~‡ni 2q, 3q I 4_©
†kªYxi Kg©Pvix‡`i †cbkb
I Avby‡ZvwlK gÄzwii
Av‡e`b AMÖMvgxKiY

1. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
2. †Rjv Lv`¨wbqš¿K Gi Kvh©vjq
food.netrokona.gov.bd
3. wnmve i¶Y Awdm
4. †Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
5. wbR D‡`¨v‡M
6. mswkó Kg©¯’j mg~n
7. mswkó wnmve i¶Y Awdm
8. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq

wbR `ßi Ges Aaxb¯’ `ßi
mg~‡ni Kg©KZ©v/ Kg©Pvix‡`i
gvZ…Kvjxb, kÖvwšÍ we‡bv`b I
Ab¨vb¨ AwR©Z QzwU gÄzwii
Av‡e`b AMÖMvgxKiY

wbR `ßi Ges miKvix
Kg©Pvix Kj¨vY †evW© n‡Z 
Avw_©K mvnvh¨ cÖvwßi
Av‡e`b AMÖMvgxKiY

Kg©KZ©v/ Kg©PvixM‡Yi
`vex/ bv-`vex mb`
cÎ cÖ`vb

1. wba©vwiZ di‡g Av‡e`b
2. RvZxq cwiPqc‡Îi d‡UvKwc
3. cvm‡cvU© mvB‡Ri Qwe (02 Kwc)
4. †UªW jvB‡m‡Ýi d‡UvKwc
5. we`¨yr ms‡hv‡Mi cÖgvYK/ we`¨yr we‡ji d‡UvKwc
6. cwi‡ek Qvoc‡Îi Kwc
7. Rwgi gvwjKvbv msµvšÍ KvMRc‡Îi Kwc
8. Avw_©K ¯^”QjZvi mb`
9. cÖavb eqjvi cwi`k©‡Ki mb`cÎ
1. wba©vwiZ di‡g Av‡e`b
2. RvZxq cwiPq c‡Îi d‡UvKwc
3. cvm‡cvU© mvB‡Ri Qwe (02 Kwc)
4. †UªW jvB‡m‡Ýi d‡UvKwc
5. †`vKv‡bi gvwjKvbvi `wjj

1. c~‡e©i eivÏK…Z Pvj/ AvUv h_vh_fv‡e
   wewµi ¯^c‡¶ Z`viwK Kg©KZ©vM‡Yi
   cÖZ¨qb I mycvwik
2. c~‡e©i wewµi gv÷vi †ivj

1. Pvj Kj jvB‡mÝ
2. dzW †MÖBb jvB‡mÝ
3. cÖ‡qvRbxq AeKvVv‡gv m¤cbœ Pvj Kj
4. nvjbvMv` cwi‡kvwaZ we`¨yr we‡ji Kwc

1. msi¶Y I PjvPj Kg©KZ©v KZ©…K
    Bm¨yK…Z WQSC
2. Pv‡ji †¶‡Î †Rjv Lv`¨ wbqš¿K `ßi
    KZ©…K eivÏ Av‡`k
3. wgj cwi`k©b Kg©KZ©vi Pv‡ji gvb I Drcv`b
    m¤cwK©Z cÖZ¨qb cÎ
4. Pv‡ji bgybv

1. mswkó Awdm cÖavb KZ©…K Bm¨yK…Z Lv`¨
k‡m¨i Pvwn`vcÎ/ wiKzBwRkb

1. Dc‡Rjv wbe©vnx Awdmvi/ Dchy³ KZ©…c¶
   KZ©…K Bm¨yK…Z Lv`¨k‡m¨i Pvwn`v cÎ wiKzBwRkb
2. gš¿Yvj‡qi g~j eivÏ Av‡`k

1. wVKv`v‡ii c¨v‡W Av‡e`b
2. wej msµvšÍ Bbf‡qm/ kªg weeiYx

1. e¨vsK KZ©…K `vexK…Z wej fvDPvi
2. Bm¨yK…Z WQSC Gi Kwc

1. wba©vwiZ di‡g Av‡e`b
2. fvicÖvß Kg©KZ©v KZ©…K mycvwik m¤^wjZcÎ
3. fwel¨r Znwe‡j RgvK…Z A‡_©i wnmve

1. Kg©Pvixi Av‡e`b
2. Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik m¤^wjZ cÎ
3. BGjwcwm
4. mvwf©m eyK

1. Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwikcÎ
2. wba©vwiZ †cbkb Av‡e`b dig
3. wcAviGj Av‡`k 4. Qwe-03 Kwc
5. bv-`vex mb`cÎ
6. ˆea DËivwaKvi †NvlYv cÎ
7. bgybv ¯^v¶i I Av•¸‡ji Qvc
8. BGjwcwm 9. bv-`vex cÖZ¨qbcÎ
10. PvKzwi weeiYx/ mvwf©meyK
11. A½xKvibvgv

mswkó Kg©KZ©vi Av‡e`b

1. Kg©Pvixi Av‡e`b
2. Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwik m¤^wjZ cÎ
3. PvKzwi weeiYx/ mvwf©meyK
4. me©‡kl kªvwš—we‡bv`b QzwU †fv‡Mi Awdm Av‡`k
5. cÖ‡hvR¨ †¶‡Î QzwUi wnmve
6. Wv³vix mb`c‡Î...........

1. wba©vwiZ di‡g Av‡e`b
2. Dc‡Rjv Lv`¨ wbqš¿‡Ki mycvwikcÎ
3. mswkó cÖgvYK KvMR cÎvw`

Av‡e`bcÎ

1. †Rjv Lv`¨ wbqš¿K/Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
    food.netrokona.gov.bd
2. mswkó wbe©vPb Awdm
3. mswkó BDwbqb cwil`/ †cŠimfv
4. mswkó we`¨yr Awdm
5. mswkó cwi‡ek Awdm
6. mswkó f‚wg Awdm
7. e¨w³i wbR D‡`¨v‡M
8. mswkó eqjvi cwi`k©‡Ki Kvh©vjq
1. †Rjv Lv`¨ wbqš¿K/ Dc‡Rjv Lv`¨ wbqš¿K
   Gi Kvh©vjq
   food.netrokona.gov.bd
2. mswkó wbe©vPb Awdm
3. mswkó BDwbqb cwil`/ †cŠimfv

1. mswkó Z`viwK Kg©KZ©v
2. mswkó wWjvi

1. †Rjv Lv`¨ wbqš¿‡Ki  Gi Kvh©vjq
    food.netrokona.gov.bd
2. e¨w³i wbR D‡`¨v‡M
3. mswkó we`¨yr Awdm

1. msi¶Y I PjvPj Kg©KZ©vi Kvh©vjq
2. Dc‡Rjv Lv`¨wbqš¿‡Ki Kvh©vjq
3. wgj cwi`k©bKvix Kg©KZ©v

1. mswkó Awd‡mi wbR D‡`¨v‡M

1. mswkó Awd‡mi wbR D‡`¨v‡M
2. Îvb I `~‡h©vM e¨e¯’vcbv gš¿Yvjq
3. gwnjv welqK gš¿Yvjq

1. wbR D‡`¨vM
2. mswkó GjGmwW

Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq

1. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
2. fvicÖvß Kg©KZ©vi Kvh©vjq
3. mswkó wnmve i¶b Awdm

1. wbR D‡`¨v‡M
2. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
3. mswkó wnmvei¶b Awdm
4. me©‡kl Kg©¯’j Awdm

1. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
2. †Rjv Lv`¨wbqš¿K Gi Kvh©vjq
food.netrokona.gov.bd
3. wnmve i¶Y Awdm
4. †Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
5. wbR D‡`¨v‡M
6. mswkó Kg©¯’j mg~n
7. mswkó wnmve i¶Y Awdm
 8. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq

1.wbR D‡`¨v‡M

1.wbR D‡`¨v‡M

1.wbR D‡`¨v‡M
2.Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
3. wbR D‡`¨v‡M

1. †Rjv Lv`¨ wbqš¿K Gi Kvh©vjq
food.netrokona.gov.bd
2. Dc‡Rjv Lv`¨ wbqš¿‡Ki Kvh©vjq
3. e¨w³i wbR D‡`¨v‡M

Bm¨y wdt
1. A‡Uv‡gwUK- 5000/-
2. †gRi- 4000/-
3. nvw¯‹s- 1000/- f¨vU-15%
bevqb wdt-
1. A‡Uv‡gwUK- 2500/-
2. †gRi- 2000/-
3. nvw¯‹s- 500/- f¨vU-15% Pvjv‡bi gva¨‡g,
    wdÕi †KvW bs- 1-4831-0001-1854 f¨v‡Ui 
    †KvW bs- 1-1133-0040-0311
Bm¨y wdt
1. Avg`vwbKviK- 10000/-
2. cvBKvix- 5000/-
3. LyPiv wd- 1000/-
4. AvUv Pvw°- 600/- f¨vU-15%
bevqb wdt
1. Avg`vwbKviK- 5000/-
2. cvBKvix- 2500
3. LyPiv- 500/-
4. AvUv Pvw°- 300/- f¨vU-15% Pvjv‡bi gva¨‡g,
   wdÕi ‡KvW bs- 1-4831-0001-1854
   f¨v‡Ui †KvW bs- 1-1133-0040-0311

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

webv g~‡j¨

†gvt Avnmvb nvexe
Dc‡Rjv Lv`¨ wbqš¿K

†bÎ‡KvYv m`i, †bÎ‡KvYv|

Pvj mieiv‡ni †¶‡Î Pzw³ †hvM¨ Pv‡ji
cwigv‡Yi msMÖn g~‡j¨i 2% RvgvbZ Ges
Lvwj e¯Ívi Rb¨ miKvi wba©vwiZ g~‡j¨i
Rvgvb‡Zi †c-AW©vi| avb QvuUvB‡qi †¶‡Î
Pzw³ †hvM¨ av‡bi msMÖn g~‡j¨i 110%
wn‡m‡e Rvgvb‡Zi †c-AW©vi

GjGmwW‡Z msM„nxZ avb, Pvj I Mg ev¯Í‡e
cwi`k©b I bgybv hvPvBK‡i miKvwi wewb‡`©k 
m¤§Z cvIqv †M‡j WQSC †Z ¯^v¶i c~e©K
g~j¨ cwi‡kv‡ai Av‡`k cÖ`vb Ki‡eb|

Pvj cÖwZ †KwR- 2.10/-
Mg cÖwZ †KwR- 1.776/-
Pvjv‡bi gva¨‡g,
Pv‡ji †KvW bs-
1-4823-0020-3001
M‡gi †KvW bs-
1-4823-0020-3003

7 Kvh©
w`em

7 Kvh©
w`em

1 Kvh©
w`em

1 Kvh©
w`em

1 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

2 Kvh©
w`em

7 Kvh©
w`em

D×©Zb Kg©KZ©vi c`we, iæg b¤^i,
†Rjv/ Dc‡Rjvi †KvW mn

Awdwmqvj †Uwj‡dvb I B-†gBj

1. wfkb I wgkb
   wfkbt mevi Rb¨ ch©vß I cywóKi Lv`¨|
   wgkbt mgwš^Z bxwZ-‡KŠkj I miKvwi Lv`¨
   e¨e¯’vcbvi gva¨‡g mevi Rb¨ ch©vß I cywóKi 
   Lv`¨ mieivn wbwðZ Kiv|
2. cÖwZkÖæwZ †mev mg~n:

1

2

3

4

1

2

3

4

5

6

7

1

2

3

4

5

Website- food.sadar.netrokona.gov.bd
E-mail- ucf.ntk.sadar@dgfood.gov.bd

bvgt †gvt gvngy`yj nvmvb
c`ext Lv`¨ cwi`k©K
K¶ bs-101
†gvevBj-01717099508
E-mail- ucf.ntk.sadar@dgfood.gov.bd

bvgt †gvt Avnmvb nvexe
c`wet Dc‡Rjv Lv`¨ wbqš¿K
K¶ bs-205
†gvevBj-01709097716

E-mail- ucf.ntk.sadar@dgfood.gov.bd
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cÖvwZôvwbK †mev

Af¨šÍixY †mev

bvMwiK †mev


