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faffl: rfe Sqifa qrfeffl thetw ¢b-s`i Gffl Sfigiv `oifaqi\§{,\er Sqi5tdi fipmrm rm
qisoiijiqq>®faprfuveITHsp-Mlsflq<anthRTfttFiani

H:    rfe 5qTf6 xp 9i5 ss.>`.QOQ8 rfera aSqlf3fiwh rfu cthrm9t/08/`O`O(aF5-a)/``b, F7aa
ouifl¢1

Sqgiv fin a xp¥ ffltqRE qfatfro i5iFrm mtq5 cq, `O`O-.Q8 qofqRT ¢S €t5 sit ofata
3fty ®irqq>i¥® finin rna Sapgiv qof cgivma cFFta fi5g rmffl \9as iia g5]T<
i5rrfu i5tQITa ffl`9rf6a q51qtey Sqif6? waf Bounce Back/Returned €tNIEl  cq STffl finffl

©qifaaqofBounceBack;Returned€cRE5rcfflqTgrFTiqof(atqiTwq3fRE4as
rna;anap 5Qtr q3onidr al dtma I

i I     8q3faa qof Bounce back/Returned e\83mT in qtanxp:

i.a I   Hsp-Mls a crfu an`fS< 4as fdr 4fa an <tqe i9as c3rm in QmaFT;
`.`1   ass iia qt;arm Qrtfl;
i.a I  4as Fi]i] igfRE gal sT:an flfS an;
a.8 I   <jq"ir3i¢ tL9derfe> flan rna iTan;
i.8 I  anqu q5rrfu9i rfe Qm L9as FTaq qTq";
i.a I   aeyqbF aITfl 4as Fi!iT q7an;
i.¢1   NID/KYC paper ffi in Qrrfl;
i.qi   drapig*fffl3 adman;
i.b, I   L9tut an`fa5` 49 4as Fi]iT afa an cFta men far q&fae an`tapa Qtife an`fS< man

firfu in an an I
a I    Sqtatfiffro qTng qt5tte fiThtw Qas qqarF€fas ¥ar w frfu afen FS Hsp-

Mls rd®ma I:enwh FTth wh `O.O>.QOQ¢ ig. rfel rfe fi an giv I s® qiTtRT
in qtffi i5TH fiHft dfan qFiiF a5ta so F`anthysatFrm a5at5 qtq I fro cq
FtRE  flrfu  crfe  5t57Qrfu  an  ii€®i<jiq  QHi5H  cq  can  qat  de  I;a
F<tmqiysFT5T" ed iqrm cde 5aF i"€ta3i\:>i c< F<chth qn I ®ri fflffl eetr qatte
cde 5t57flrfu an F`rmth an atma GR I

81      qtfro qltap¥®It ®q.isci;fl veITF`rmwh rfe:
8.s I   HSP-MIS rde3lJtta URL-https://hsp.pmeat.gov.bd/HSP-MIS/login
8.i I   an q5ta cqiap qFi]F apta `cft-cm' qua fir q5F;
8.a I  `cft-can' qua `crfe veIT q`anitF' i5rma fir q5Ir;
8.8 I  `qasen' i5Tma fir apta `qtfro an qtwzQ' qrm fas q5ta `"' ch fir apIr;
8.a I  F:an&dr apfflrm `¢e]q giv (qfas rm' ch fir ¢gr;
8.a I  rfu trfe i5Rtr cqHch sraft flq` far -LT¥a qfaed apca ire ®ar an qigr (Hsp-Mls

atema 4fgiv frfuffl \ailG>\:9i q c¢q ©Qtr qfaof an rna in I qfgiv \aifG9\:9i q cqid NID qran
apta c3rm tqS a qtFF cFrdr an<fS</\aitlcii?.tl anp`q5 qas FiIT an ap3!t5 <tq I) ;

8.i I   5Qfr qr9<6tifl aney i5Tfima `ch an vetr F`rmth' fasF apat5 <ca;
8.b. I   qisqqji¢ F€an!t] qqrm `an' firfu q5at5 ecg;
8.a I   rfu `q`an!tF' apF i5Trm fir api]t5 €cai
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rfe @7Frfe fatapm3T I:fas fin afen Sqtaer5 ffl i5iFi]F apta iTfro aniFap
finma far iFtaiT gel i5fty enwh `O.Os.`O`6 rfera iit§+I Hsp_Mls-a F:anth;ap9mT
q5an ®qT qua an an I
SenIT cF, qof fai" BAcs and iBAs ++ fin xp¥ ffliiTtap qas ffro qFT@ ffro `o`8
mtFa iTtfty faqg `OSO-Qs <t5 `0``-`0 qofap qifa sTapeT qti5± i5en qmT!iF q5ta :F3iiiT
±aas fa-wh an qc5T® fi can ±flas qEN fa-* <9 ng ch`erm an:ta5q i¥q
fatfro 5Tttife ©qflalife fffi qias qisoiqji¢q>® Sqif53T i5Tof cgivra givft ama5H FT I
fa9t5 QO`O-`> gce `O``-QO iFfa qiSoiqj iq>q]® can 6qi5tanffl frfuffi i5Qtr F<anth in qian

apft SqTfaa waf enf© ecg alSi5 <taT q<fae ffa afen a!ma in Qma5ffl I

4ENe,©q3fa3iTF"fflcanfrfufflHsp-Mlsaeemaanqu'4fxpqrooiqcq>fl5an
9ii'aq\6ctla  dc3ii\siii3i\9i  cFen ffa q:fRE frfu dfen ath rty $9irm;em m!ffi frfu
q, qu`q>6i fl th!t7tF Ttqen 5QUTfrfe

whfflacRE
fifflm RTfhaRE at Qiq< qroToiicqs]m®

RT rfu. aTii5\aifa`e.i<cqiiNIDi7Tgiva5t*crmta*®F5Fchae
an<fs<    Qas    Fqa/wcii?1    an<qs    flan    ]i]a    =m    an`ap    e    rmma
mis.hsp@pmeat.gov.bd atFha ien6tT@ s6.os.`o`¢ rfur* qtq7 qTtffF ca3rq qsat© qca I

q3fRE 6qtrm/Qrm m!tlfir ffa € ion eneeran ffro qq5ai frfu dfen a!maftoltap
T:fRE i53m T3tmqt]iT 5itFT as fas \aitlfaTaqctl \al<ra,\9¢flqF= I:txm¢i rfu {ala\p\9ic<.
qfffi€ q5gffl I

sqch7an thife fin q5ffi
RT Sqwh/an I

givq: qFa qas]rqas ® acsli`gii\sl rfu togrj6\oiq
os I    cengiiT can-qtGctlt;fl, f3ffi, QRTq, mffi e as fin fidft, in iiacrt5iFi
O` I   "rm qffro, aqTFFata rfu q" ae, qTFrfe, bTthi
00 I    tenenq 4faitaeiB\:9 4i5 can-\Dlr€ctlt;fl, BAcs and iBAs++ f*, spFMs, qof fdrft (5fty q<anth

c.qi¢ial+ fflta Hsp-Mls q± qxparqFr€) I
o8l    EN Sqqfin7 RE qffro7 enrmr sttqim apffi7

RE tarmar f±ft q5fflr gTcqch apffi, rfe 6qif6 xp, a!tfflqatg frfu
q" ae, !tTFrfe, bTan (q%fRE qq5q € mi atrmeyTfo flrfu qfREcta qu!dyT€) I

o¢ I   fife fRE qffi, in:tlfie a ts ffa rfuen, frfu i5ffl (ecINqii?cb ai5Ttm qu!peT€) I
O¢i   rfu afen aim, q<fRE ffl rfu afeni
oil   chfinapffi, qap5T chi
Ob, I    cenenima, qi5rm fin ofaTi¢a; fas can caii5, uii5T (ec3iqrj?cb aaprma givq5r€) I

o> I  RE tenma, rfe 6qifa xp, a!tmaTa rfu q" ae (Hsp-Mls rdema ffa
afen ap 5fty q:rmRE T9ma ±ft a a c3iqii?cb 9ia dq" FTFT| I

sO I    69ien Q¢i c\!9t=I¢. ¥9iifl\e>i?,\9iifl, Tapai 6qwh (fxp Tap5i fin 9fen a!mftcttap I:fRE 5QOTfS
I:rmtlt]a5TtFTIfEfefas\altlf6faqcti\aiqfQ,\9¢flqT<F:txm¢TapTdrtif2]\p\9ic<qfRE:i5iffl)I
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