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wbe©vPb Kwgkb evsjv‡`k

Dc‡Rjv wbe©vPb Awdmv‡ii Kvh©vjq, gqgbwmsn|

m`i, gqgbwmsn| 

wmwU‡RbÕm PvU©vi (Citizen’s Charter)
	µ: bs
	‡mevi bvg
	‡mevi aiY
	we‡eP¨ cÖgvYvw`/`wjjvw`
	‡mev g~j¨ Ges cwi‡kva c×wZ
	‡mevi cÖ`v‡bi mgqmxgv I evi
	Kÿ bs

	1
	bZzb †fvUvi AšÍ©f’³ KiY
	‡fvUvi nIqvi †hvM¨ 18 eQ‡ii D‡×©i evsjv‡`kx bvMwiK‡K †fvUvi ZvwjKvq bvg AšÍ©f~w³KiY I RvZxq cwiPqcÎ cÖ`vb|
	1. wbeÜb dig (dig-2) Dc‡Rjv wbe©vPb Awdm n‡Z msMÖn Ki‡Z n‡e| 

2. AbjvBb Rb¥ wbeÜb, KvDwÝji/†Pqvig¨vb KZ©„„K cÖZ¨qb cÎ 

3. we‡`‡k Ae¯’v‡bi †ÿ‡Î cvm‡cvU© Kwc-‰ØZ bvMwiZ n‡j ¯^ivóª gš¿Yvj‡qi cÖZ¨qbcÎ 

4. wkÿvMZ †hvM¨Zvi mZ¨vwqZ Kwc (hw` _v‡K)|
	webv g~‡j¨ †mev cÖ`vb
	· dig weZiY iwe ‡_‡K e„n¯úwZevi
· bZzb †fvUvi wbeÜb cÖwZ g½jevi| 
	104
106

	2
	RvZxq cwiPqcÎ ms‡kvavb I nviv‡bv 
	bvg I eqm
	1. Gm.Gm.wm mb`, AbjvBb Rb¥ wbeÜb

2. mvwf©m ewn/‡cbkbewn/PvKzix‡Z †hvM`vbcÎ, Awdm cÖavb KZ©„K cÖZ¨qb

3. miKvwi ¯^vqZ¡kvwmZ, Avav-¯^vqË¡kvwmZ wKsev mswewae× †Kvb ms¯’vq PvKzwiiZ n‡j PvKzwi eB/gvš’wj †c‡g›U AW©vi 

4. cvm‡cvU©, WªvBwfs jvB‡mÝ| (cÖ‡hvR¨ †ÿ‡Î) 

5. Rwgi `wjj/Iqvwik mvw©wd‡KU (cÖ‡hvR¨ †ÿ‡Î)

6. fvB-‡ev‡bi RvZxq cwiPqcÎ A_ev Rb¥ wbeÜb mb‡`i (cÖ‡hvR¨ †ÿ‡Î) 

7. cÖ_g †¤ªwYi g¨wR‡÷ªU KZ©©„K cÖ`Ë njdbvgv (cÖ‡hvR¨ †ÿ‡Î)
	· cÖ_evi Av‡e`b 230 UvKv (15% f¨vU mn)|

· wØZxq evi Av‡e`b 345 UvKv (15% f¨vU mn)|

· Z…Zxq evi Av‡e`b 460 UvKv (15% f¨vU mn)|

· e¨vsK WªvdU/‡c AW©vi/Pvjvb/‡gvevBj e¨vswKs gva¨‡g UvKv Rgv w`‡Z cvi‡eb| 


	mKvj 9.00 n‡Z `ycyi 1.00 ch©šÍ 

ms‡kvavb I nviv‡bv dig Rgv

(iweevi, g½jevi, e„n¯úwZevi)
	104

	
	
	wcZv I gvZv bvg ms‡kvab
	1. Gm.Gm.wm mb`, AbjvBb Rb¥ wbeÜb

2. wcZv gvZvi AvBwW Kv‡W©i d‡UvKwc| 

3. cÖ_g †¤ªwYi g¨wR‡÷ªU KZ©©„K cÖ`Ë njdbvgv (cÖ‡hvR¨ †ÿ‡Î) 

4. fvB-‡ev‡bi RvZxq cwiPqcÎ A_ev Rb¥ wbeÜb mb‡`i (cÖ‡hvR¨ †ÿ‡Î), 

5. Rwgi `wjj/Iqvwik mvw©wd‡KU| (cÖ‡hvR¨ †ÿ‡Î) 
	
	
	

	
	
	¯^vgx I ¯¿x bvg ms‡kvab
	1. Kvwebbvg, ¯^vgx/¯¿xi AvBwW KvW

2. ZvjvKcÖvß n‡j ZvjvKbvgv

3. g„Z ¯^vgx/¯¿xi †ÿ‡Î ¯^vgx/¯¿xi g„Z¨ mb`

4. gvV ch©v‡q Z`šÍ c~e©K e¨e¯’v| (cÖ‡hvR¨ †ÿ‡Î) 
	
	
	

	
	
	nviv‡bv Av‡e`b
	1. nviv‡bv dig

2. _vbvi wR.wW Ki‡Z n‡e|
	
	
	

	3.
	RvZxq cwiPqcÎ ¯’vbvšÍi
	¯’vbvšÍi
	1. ¯’vbvšÍi dig (dig-13) Dc‡Rjv wbe©vPb Awdm n‡Z msMÖn Ki‡Z n‡e|

2. KvDwÝji/†Pqvig¨vb KZ©„„K cÖZ¨qb cÎ 

3. we`y¨r wej/M¨vm wej/cvwb wej/AvqKi/Rwgi `wjj
	webv g~‡j¨ †mev cÖ`vb
	cÖwZw`b
	105

	4.
	Z_¨ DcvË mieivn
	RvZxq cwiPqc‡Îi Z_¨ DcvË mieviv‡ni Av‡e`b
	1. mv`v KvM‡R Av‡e`b|
	230 UvKv 

(15% f¨vU mn)|
	cÖwZw`b
	105

	5.
	
	wewfbœ ms¯Ívi/cÖwZôv‡bi Rb¨ e¨vjU ev· (w÷‡ji) mieivn
	1. mv`v KvM‡R Av‡e`b|
	‡diZ‡hvM¨ 500 UvKv RvgvbZ webvg~‡j¨
	‡h †Kvb w`b
	105


‡mev cÖ`vbKvix Kg©KZ©v

‰mq`v kviwgb myjZvbv

Dc‡Rjv wbe©vPb Awdmvi

m`i, gqgbwmsn|
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