
Dc‡Rjv cÖvwYm¤ú` `ßi I †f‡Uwibvwi nvmcvZvj 

‡gjv›`n, Rvgvjcyi| 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

wfkbt mK‡ji Rb¨ wbivc`, ch©vß I gvbm¤§Z 

        cÖvwYR Avwgl mieivn wbwðZKiY |  

 

wgkbt cÖvwY¯̂v ’̄¨ †mev cÖ`vb, cÖvwYi Drcv`b I Drcv`bkxjZv e„w× Ges 

           g~j¨ ms‡hvR‡bi gva¨‡g cÖvwYR Avwg‡li Pvwn`vc~iY|   

 

cÖwZkÖæZ bvMwiK †mevmg~n 

µwgK 

bs 

†mevi bvg †mev cÖ`v‡bi 

c×wZ 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dig cÖvwßi ’̄vb 

†mev g~j¨ Ges cwi‡kva c×wZ (hw` _v‡K) ‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v ( bvg c`we, †gvevBj 

b¤^i I B-‡gBj) 

Da©Zb Kg©KZ©v (bvg, c`we, †gvevBj b¤^i I 

B-‡gBj) 

1 2 3 4 5 6 7 8 

1 Mevw` cÖvwYi 

wPwKrmv cÖ`vb  

mivmwi  Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

wd« ( Awdm mg‡q)/ miKvi wba©vwiZ g~‡j¨ 

(Awdm mg‡qi ci) 

1 N›Uv 35 

wgwbU ( h_v 

m¤¢e 

ZvovZvwo) 

†f‡Uwibvwi mvR©b, †gjv›`n, Rvgvjcyi, 

01324290123 

ulomelandahajamalpur@dls.gov.bd 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

2 Mevw` cÖvwYi K…wÎg 

cÖRbb 

mivmwi  Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

K…wÎg cÖRbb wd g~j¨ Mvfx Mig 

nIqvi 10-

20 N›Uvi 

g‡a¨ 

Dc‡Rjv cÖvwYm¤ú` `ßi Ges BDwbqb ch©v‡q 

K…wÎg cÖRbb c‡q›U, DcmnKvix cÖvwYm¤ú` 

Kg©KZ©v (K…wÎg cÖRbb)/ GAvB cÖwkÿYcÖvß 

GAvB †UKwbwkqvb 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

K…wÎg cÖRbb 

wd(wngvwqZ) 

75/- 

K…wÎg cÖRbb wd 

 ( Zij) 

50/- 

†emiKvwi ms¯’v 

mg~‡ni wd 

40/- 

3 Mevw` cÖvwYi wUKv 

cÖ`vb  

gRy` _vKv 

mv‡c‡ÿ 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

wUKvi bvg g~j¨( cÖwZ fvqvj) wUKv cÖvwß 

mv‡c‡ÿ 2 

nv‡Z 7 

Kvh©w`em 

DcmnKvi cÖvwYm¤ú` Kg©KZ©v ( m¤úªmviY) Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

ÿziv †ivM 400/- (16 gvÎv) 

ZoKv 80/- (100gvÎv) 

ev`jv 40/- (20 gvÎv) 

Mjvdzjv 50/- (50 gvÎv) 

‡MvU c• 75/- (100 gvÎv) 

wcwcAvi 70/-(100 gvÎv) 

RjvZ¼ (‡nc) 50/- (GK gvÎv) 

RjvZ¼ (‡jc) 50/- (GK gvÎv) 

4 nvum gyiwMi wUKv 

cÖ`vb 

gRy` _vKv 

mv‡c‡ÿ 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

wUKvi bvg g~j¨ (cÖwZ fvqvj) 1-7 Kvh© 

w`em 

DcmnKvi cÖvwYm¤ú` Kg©KZ©v ( m¤úªmviY) Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

AviwWwW 25/-(100 gvÎv) 

wewmAviwWwW 25/- (100 gvÎv) 

dvDj c· 50/- (200 gvÎv) 

Mvg‡eviv 250/- 

 (1000 gvÎv) 

dvDj K‡jiv 50/- (100 gvÎv) 

wcwRqb c· 40/- (100 gvÎv) 

¯‹v‡i• 400/-  

(1000 gvÎv) 

mvjv‡gv‡gjv 120/- 

 (200 gvÎv) 

WvK †cê 50/- (100 gvÎv) 

5 K…lK/Lvgvwi 

cÖwkÿY 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 1-3 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

6 cÖvwYm¤ú` D‡`¨v³v 

Dbœq‡b DbœZ cÖhyw³ 

n¯ÍvšÍi 

cÖhyw³ WKz‡g›U Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 6-12 gvm Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

†Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

7 evwYwR¨K 

Lvgvi/cïLv`¨ 

Drcv`b I weµq 

cÖwZôb/G›UvicÖvBR 

cwi`k©b I civgk© 

cÖ`vb 

¯-̂

cÖ‡Yvw`Z/Pvwn

`v †gvZv‡eK 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 5 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

†Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

8 ‡mev-MÖnxZv‡`i 

gZvgZ cwiexÿY 

e¨e¯’v 

gRy` _vKv 

mv‡c‡ÿ 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 30 wgwbU Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

†Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

9 Lvgvi †iwR‡óªkb 

bevqb Ges gvsm 

we‡µZv 

cÖwZôvb/RevBLvbv 

I cïLv`¨ weµq 

(K¨vUvMix-3) 

jvB‡mÝ Gi 

Av‡e`b MÖnb I 

†Rjv cÖvwYm¤ú` 

Kg©KZ©v eivei 

†cÖiY 

wba©vwiZ di‡g 

Av‡e`b MÖnb 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

miKvwi wewa Abyhvqx wba©vwiZ wd cwi‡kva 

mv‡c‡ÿ 

7-15 Kvh© 

w`em 

Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

†Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

10 c~Y©evmb I DcKiY 

mnqvZv cÖ`vb 

AMÖvwaKvi 

ZvwjKv 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ ev‡RU cÖvwß 

mv‡c‡ÿ 

webvg~j¨ 

Dc‡Rjv wbe©vnx Awdmvi I Dc‡Rjv 

cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

†Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

11 `~‡h©vM Kvjxb 

Riæix †mev I 

DcKiY weZiY 

ZvwjKv wfwËK Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ cÖvwß mv‡c‡ÿ 

1-7 Kvh©w`em 

Dc‡Rjv wbe©vnx Awdmvi I Dc‡Rjv 

cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

12 ÿwZc~iY cÖ`vb miKvwi wewa 

†gvZv‡eK 

eivÏ _vKv 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 30 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 



mv‡c‡ÿ ulomelandahajamalpur@dls.gov.bd 

13 Rbmvavi‡Yi 

Awf‡hvM cÖnY I 

wb®úwË KiY 

wba©vwiZ di‡g 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 30 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

14 DbœZ Rv‡Zi Nv‡mi 

Pviv/exR weZiY 

†gŠwLK/wjwLZ 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi I 

†f‡Uwibvwi nvmcvZvj, 

†gjv›`n, Rvgvjcyi 

webvg~‡j¨ 1 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

 

`vßwiK †mev 
 

1 miKviwi/‡emiKvwi ch©v‡q 

cÖvwYm¤ú` welqK 

cÖwkÿY/cÖhyw³MZ n¯ÍvšÍi 

†gŠwLK/wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj, †gjv›`n, 

Rvgvjcyi 

webvg~j¨ 3 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, 

†gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

 Af¨šÍixY †mev 

1 Kg©KZ¨v/Kg©Pvix 

kÖvwšÍwe‡bv`b I AwR©Z 

QzwU, wcAviGj,QzwU 

bM`vqb, Aemi fvZv 

msµvšÍ Ab¨vb¨ QzwU 

AMÖeZ©xKiY 

wjwLZ Av‡e`b Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj, †gjv›`n, 

Rvgvjcyi 

webvg~j¨ 5 Kvh©w`em Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, 

†gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

2 mvaviY fwel¨r Znwej 

n‡Z AwMÖg/P~ovšÍ D‡Ëvjb, 

gÄyix cÖ¯Íve †cÖiY/ Kj¨vY 

Znwej/ †hŠ_exgvi 

mvnv‡h¨i Av‡e`b †cÖiY/ 

M„nwbg©vY d¬vU µ‡qi FY 

gÄyix/cÖ¯Íve AMªeZ©xKiY 

wjwLZ wba©vwiZ di‡g 

Av‡e`b 

Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj, †gjv›`n, 

Rvgvjcyi 

webvg~j¨ webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, 

†gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

3 Kg©KZ©v/Kg©Pvix‡`i 

cÖwkÿY cÖ`vb 

Pvwn`v †gvZv‡eK Dc‡Rjv cÖvwYm¤ú` `ßi 

I †f‡Uwibvwi 

nvmcvZvj, †gjv›`n, 

Rvgvjcyi 

webvg~j¨ webvg~j¨ Dc‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, 

Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

‡Rjv cÖvwYm¤ú` Awdmvi, 

†gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

 

 

 

Dc‡Rjv `vwqZ¡ cÖvß Kg©KZ©v  

Dc‡Rjv cÖvwYm¤ú` Awdmvi, 

 †gjv›`n, Rvgvjcyi 

01324290116 

ulomelandahajamalpur@dls.gov.bd 

 

‡Rjvi `vwqZ¡cÖvß Kg©KZ©v  

‡Rjv cÖvwYm¤ú` Awdmvi, †gjv›`n, Rvgvjcyi 

01324290109 

dlojamalpur@dls.gov.bd 

 


